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Abstract

Objective: This systematic review aimed to explore and analyze the multifaceted role of emotional intelligence (EI) in
enhancing collaboration, leadership, and technological efficiency within virtual and smart teams.

Methods and Materials: This qualitative systematic review employed a thematic analysis approach using NVivo 14
software. Data were collected through a systematic search across major academic databases including Scopus, Web of
Science, SpringerLink, ScienceDirect, and Google Scholar. Twelve eligible studies were selected and analyzed through
open, axial, and selective coding until theoretical saturation was achieved.

Findings: Three main themes emerged from the analysis: first, emotional intelligence as a facilitator of cohesion and
teamwork in virtual environments; second, the role of emotional leadership in promoting motivation, commitment, and
conflict resolution in smart teams; and third, the influence of emotional intelligence on human-technology interaction in
digital workplaces. Key components such as self-awareness, empathy, emotion regulation, and emotional communication
were found to enhance trust, job satisfaction, and team performance. Emotional intelligence was also linked to improved
technological adaptability, reduced digital stress, and greater acceptance of Al-based tools.

Conclusion: Emotional intelligence acts as a bridge between humans and technology, serving as a pivotal factor for success
in virtual and smart team environments. Developing emotional skills among employees and leaders enhances communication
quality, decision-making, and organizational resilience, fostering a human-centered culture amid digital transformation.
Emotional intelligence education in organizations can promote productivity, innovation, and psychological well-being in
technology-driven workplaces.

Keywords: Emotional intelligence; virtual teams; smart teams; emotional leadership; digital collaboration; human—
technology interaction
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